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health insurance - It is essential that all Australian students have a Medicare number. UC Students are bulk-billed
for most medical consultations. Australian students not dependent on their parents and earning low incomes may be
eligible for a Health Care Card. This card also entitles the holder to cheaper PBS medicines. More information and
application forms for Health Care Cards are available from Centrelink. All international students are required to have
overseas student health insurance (for example Medibank Private or Allianz Global Assist overseas student health cover).
These cards must be presented at every visit to Medical and Counselling Centre.

confidentiality — The Medical & Counselling Centre recognises the importance of privacy and confidentiality for all our
patients/clients and those that visit our website. The Medical and Counselling Centre provides an ethical and confidential
service. Your medical/counselling record is a confidential document. It is the policy of this practice to maintain security of
personal health information at all times and to ensure that this information is only available to authorised members of staff.
Our Privacy Policy is consistent with the Privacy Act 1998 & the Health Record (Privacy and Access) Act 1997 (ACT). The
University does not have access to Medical and Counselling Centre records. We maintain separate record systems. The
Medical and Counselling Centre will not release any information pertaining to patients/clients to family, friends or the University
without the patient's/client's prior specific written consent. For information about our Privacy Policy and how it relates to your
personal health or counselling record, or how to access that information please ask our staff.

hours - The Medical and Counselling Centre is open Monday - Friday, 9am to 5pm (with the exception of public holidays
and official University shut down periods i.e. Christmas to New Year) and provides a year round service. Home visits can
be arranged when necessary, but please keep them for urgent cases as the doctors are much better equipped to examine
and treat problems in the surgery setting.

afterhours - When the Centre is closed, medical care for patients h e



